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Other than doing nothing, there is one single 
marketing mistake that is the biggest, most costly 
mistake a carpet cleaner can make…NOT 
MARKETING TO YOUR EXISTING 
CLIENTS! 

 
Studies have proven that it costs 500% more to 

gain a new client than it does to keep an existing 
one. Not properly marketing to your existing 

client base could be costing you thousands of 
dollars per year. 

 
Experience has also proven that companies that are not effectively marketing to their client 
base properly can DOUBLE their business and massively increase their take home pay by 

getting their existing customers to… 
Use more of their services…clean more often…refer other clients! 

�
� � �� �� � � 	 
� �� �  �� � � ��� � ��  ��� � ��� 

� � �	 � �� � � �� � �	 � � � ��� �� 	 �
� �� ��� �� �� �

��  �� � 

� � �� �� � �
�  � �� � � � � ��� 
� �  � � �� 	 � � � � � ���� � � �  ��� �  � �� � 	 �
� ��� � � � � � �� � � � 
�� � � � � � �� 

� � �	 � �� � 

�
� � � �� �� � � � � � �  �� �� � � � � � �  � �� � � � �� 
�

������������! "�#����$�����
�%�
��������&�'��������������$�"��
�������	
�����

����������$����	���
�(������
)�����*��������$�
����+�����$
����	*���
���

���	�
��
�����������
��%���&������*��������$�
�����,�)�'������-�

 
Included as a special bonus is a powerful sales sheet for carpet 
protector. This document alone produces thousands of dollars in 

protector sales for users all over the world 
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Remember that ALL ���������� Modules come complete with a 
narrated, interactive PowerPoint learning presentation, manuals, a 
computer CD packed full of sample forms, brochures and ads, and 

ready to print materials. Some also come with ready to present 
consumer computer presentations and videos. �

 
The ���������������������������������������� Client Base Marketing System Module 
Includes… 
 
� Confirmation Call Script 
� Quality Check Call Script  
� Post Job Communication Script  
� Thank You Letter 
� Free Trial Offer Card 
� Comment Card 
� Customer Survey  
� Sample Newsletter  
� Sample Post Cards 
� Reminder Letter  
� Gift Certificate Form  
� 12 Step Carpet Cleaning Sheet 
� Carpet Protector Sales Sheet 
� 12 Step Upholstery Sales Sheet 
� Fabric Protector Sales Sheet  

� 9 Step Oriental Rug Sales Sheet 
� 12 Step Tile & Grout Cleaning Sheet 
� How to Care for Your Carpet Sheet 
� How to Care for Your Upholstery  
� How to Care for Your Oriental Rugs  
� How to Care for Your Leather Sheet 
� How to Care for Your Tile Sheet 
� Consumer Spotting Guide 
� Consumer Products Ready Made Ads  
� Sample Customer E-Mail  
� 20% Off Flyer  
� Price Increase Flyer  
� Lifetime Value of a Client Spreadsheet 
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